Excellence in Funeral Service

Excellence in funeral service is the goal at T.J. Scott & Son. Today, with diversifying trends in
modern funeral services, the Scott family understand the changing needs of the bereaved. This
begins with a standard range of services that you can expect with T.J. Scott & Son.

However, the level of personal attention does not end there. From the very first meeting, one of
their trained and experienced staff will become your personal funeral arranger. Their role is to be
your number one contact to guide you through every aspect of the funeral from beginning to end.
Rather than instructing you what to do, your arranger’s primary role is to provide you with all the
options and information available so that you can make the right choices. Of course, T.J. Scott &
Son will also strive to satisfy any reasonable request.

The Standard Service provided by T.J. Scott & Son

Day and night service and attention every day of the year.
Trained staff to organise funerals for metropolitan area, Country, Interstate and overseas.

Private Ambulances for transfer of deceased from place of death to our modern premises all
hours.

Preparation of deceased from our premises to Church Requirements for all Denominations.
Qualified Embalming Services in a fully equipped mortuary to render the necessary hygienic
preparation and care of remains for burial or cremation.

Trained officers to advise upon and complete the many aspects of funeral matters and
problems.

Private arrangement conference facilities.

A wide selection of Coffins and Caskets to satisfy any personal wish.

Procurement of necessary Doctor’s or Coroner's Certificates.

Preparation and lodgement of Death Registration and ordering of Full Death Certificate
from the Registry of births, deaths and marriages.

Obtaining of necessary cremation certificate, preparation of cremation documents and
obtaining of permit.

Liaison with Cemetery or Crematorium for reservation of grave or time of cremation.

Use of air-conditioned chapels and premises.

Provision of viewing facilities at any time in our Chapels.

Fulfilling any usual wishes of Clubs, Lodges or organisations, of which the deceased was a
member.

Preparation and insertion of notices in Metropolitan, Country or Interstate Press.

Insertion of Lodge, Union, Club or other Special Notices.

Ordering of Floral Tributes for Family or Friends upon request.

Arrangement of a wide range of musical options.

Audio recording (tape or CD) and Video recording of services.

Preparation of Funeral Service Booklets.

Completing application for funeral benefit from Centrelink.

Notification to Department of Veterans' Affairs where deceased Service Personnel are
involved.

Use of Prestige Funeral Vehicles.

Assistance with post-funeral catering.

Provision of additional mourning cars for family members.

Provision of National Flag where appropriate.



Collection and return of all floral tribute cards.

Providing of Funeral Attendance Cards, distribution and collection for Family.
Attending to Pall-Bearers where required.

Consultation for all Monumental work.

Trained staff to give confidential advice and guidance on all matters concerning funerals,
funeral procedure and funeral costs



